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EISSSI QUALITY POLICY

Energy Integrated System and Support Services Inc. (EISSSI) vision is to be the leading solution
provider in delivering quality and innovative product and services that will enable industries to
optimize plant efficiency and operation to meet challenge on resource insufficiency and
conservation, and environment protection.

EISSSI mission is to provide solution to support the rising needs for technical competency and
high-end services in the power sector. We shall bring-in both proven and innovative technology
and processes to improve current operational conditions o f the industry that we serve. Our
products will be human- centred to allow collaboration between human workforce and
technology to bring about optimum level of achievement among our customers.

In the midst of high technology proliferation, we aim to recognize the human element and bring

back the trust and confidence on the human side of engineering.

EISSSI vision & mission is centred in providing quality services. Quality services can only be
attained. through implementation of Quality Management System. EISSSI is committed in
meeting legal, regulatory, statutory and contractual requirements and continually improve the
effectiveness of the Quality Management System in all our operations including sales, project
engineering and execution, and after sales service. EISSSI Management shall ensure that EISSSI

as a whole abides with the quality management system.

In line with EISSSI Quality Policy, operation activities are guided by the following quality
principles:

e The quality of our products and services is the key to our company’s success.

e Quality objective is management objective.

e Quality objectives are established, monitored, reviewed and acted upon.

* Quality must be managed in every stage of our work process.

e Quality assurance is everyone’s responsibility and cannot be delegated.

e Quality improvement is the result of skillful and dedicated employees.

This Quality Policy will be reviewed regularly and communicated to all relevant interested

parties using the appropriate methods.
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